June 21, 1999

Ms. Julene Buchta
PO Box 111
Hallstead, PA 18822- 0111

Dear Ms. Buchta:

Thank you for your very nice E-mail regarding Winston. We appreciate your interest in our
products.

We would like to respond, and ask lha{e/ou complete the enclosed Age Verification Form and
return it to us with a copy of an official identification showing your name, current mailing
address and date of birth. An official identification could be a driver’s license, state ID OL\a
fishing/hunting license. The reason we ask that you complete this form is because R. J. Reynolds
Tobacco Company wants to ensure that we only mail to smokers who are 21 years of age or

older. A self-addressed, stamped envelope is enclosed for your convenience in returning the
form.

Again, thank you for taking the time to send the E-mail to us. Best wishes from all of us at R. J.
Reynolds Tobacco Company.

Sincerely,

Ginger Coe
Consumer Response Specialist
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CON: 251831728-1-1
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