KOOL KS CANDIDATE "B"
VS.

NEWPORT FT_KS

AMONG NEWPORT FT KS SMOKERS

CONSUMER PRODUCT TEST

FINAL RESULTS

ot
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KOOL _KS CANDIDATE “B“
VS.

NEWPORT FT KS

HYPOTHESIS:
CANDIDATE "B"™ WILL EXHIBIT DIRECTIONAL OR BETTER
PREFERENCE AND ATTRIBUTES TO NEWPORT KS AMONG
NEWPGRT KS SMOKERS. (A SEPARATE AND SIMULTANEOUS

TEST IS BEING CONDUCTED OF THIS CANDIDATE VS.
CURRENT KOOL KS AMONG KOOL KS SMOKERS.)

MANAGEMENT DECISION:

THIS TEST WILL PROVIDE GUIDANCE FOR CORPORATE
PRODUCT DEVELOPMENT.

MRD 1993-29K

LG}LO73%.2

G2O815330



KOOL KS CANDIDATE "B"
VS
NEWPORT K5

R & D Propuct ANALYSIS -

CANDIDATE "B" NEWPORT KS
SMOKE ANALYSIS
Tar (MG/cIG) 16.7 16.3
Tar/purr (Mg) 2.11 2.14
NicoTINE (MG/CIG) 1.19 1.16
NIcOoTIRE/PUFF (MG) .15 0.15
Purr (c1G) 7.9 7.6
Tar/N1ic 14.3 14.05
M HOt
Purrs 7.2 7.2
MEnTHOL {MG./CIG.) 0.56 0.45
MENTHOL (MG./PUFF} 0.08 0.06
Toeacco AnaLysrs (%)
MOISTURE 15.4 13.5
REcONn 13.8 28.8
STEM 7.6 0
CIGARETTE ANALYSIS _
PressurRe Drop (oPEN) 5.3 5.2
CoaL RETENTION (%) g0 78
Enps STABILITY (MG/CIG) 6.0 . 7.0
PRODUCT SPECIFICATIONS
BLEnp: XLF-1089B PLuc WRAP: KC-223
CasinGg: XCF-2791/2792 CIGARETTE PaPeEr: E-609
FLavor F214 TIPPING: 26MM CORK
Tow: FT-255 DENSITY: 245 (me./cc)

MENTHOL(%): 0.51
MRD 1993-29K

LGILO73D

620315331



INCIDENCE OF KEY DEMOGRAPHIC GROUPS AMONG VALID RESPONDENTS

(BASES:)

DEMOGRAPHICS:

GENDER/AGE
MALES

21-35
36+

FEMALES
21-35
36+

RACE

BLACK

NON-BLACK

LGilo738.2

- CPT -

CANDIDATE “"B" VS. NEWPORT FT KS

DESIRED

%

43
11

46

41

60

40

VALID

RESPONDENT
¢380)

%

36
17

34
14

50

50

MRD 1993-29K

620915338



CANDIDATE "B" vS. NEWPORT KS§
Preference and Artributes

- NEWPORT KS SMOKERS -

TOT MALES FEMALES
(IN=) | (365) (1%91) (174)
Preference % (Overall) 39/39 ' 40/37 38/41
CONFIDENCE LEVEL
Antribertes .
OVERALL LIKABILITY (Like)
LIKE V5. OWN BRAND (Like)
SATISFACTION (More)
STRENGTH (Stronger) . -+ +
SMOQTHNESS (Smoother)
IRRITATICON (More) +
TOBACCO TASTE AMOUNT (More)
TOBACCO TASTE (Better)
MENTHOL TASTE AMOUNT {(More) +++ i+ +

MENTHOL TASTE (Better) . . -=
AFTERTASTE (More Pleasant) . ; -

DRAW (Easier) . . -

+ /- 66% Confidence Level
++ == 80% Confidence Level
+++ /—== 95%+ Confidence Level

Note: - Chart shows confidence level range in attribute difference berween products
at 66% and up.

620915333
-3- | -



CPT Resulrs
CANDIDATE "B" V8. NEWPORT KS

Preference and Attributes

- NEWPORT XS SMOKERS -

TOTAL 21-35 36+
N=) (365) (253) (112)
Preference % (Overall 39/39 42/38‘ 33/41
CONFIDENCE LEVEL N . . -
Auributes _
OVERALL LIKABILITY (Like)
LIXE VS. OWN BRAND (Like)
SATISFACTION (More)
STRENGTH (Stronger) _ + ++
SMOOTIINESS (Smoother)
IRRITATION (More) + +
TOBACCO TASTE AMOUNT (More)
TOBACCO TASTE (Better)
MENTHOL TASTE AMOUNT (More) +++ +++ +

MENTHOL TASTE (Better)

AFTERTASTE (More Pleasant) , _

DRAW (Easier)
+ /- 66% Confidence Level
++ = 80% Confidence Level
+++ /~—— 95%+ Confidence Level

Note: - Chart shows confidence level range in attribute difference between products
at 66% and up.

320915334



CPT Results
CANDIDATE "B" VS. NEWPORT KS
Preference and Attributes

- NEWPORT KS SMOKERS -

—
S
=

BLACK NON-BLACK

(N=) (365) (190) (175)
Preference % (Qverall} 39/39 40735 38/43
CONFIDENCE LEVEL

Attributes .
OVERALL LIKABILITY (Like)

LIKE VS. OWN BRAND (Like)
SATISFACTION (More)

STRENGTH (Stronger) , + . 4+
SMOOTHNESS (Smocther) . . -
IRRITATION (More) + 4+

TOBACCO TASTE AMOUNT (More) . ++

TOBACCO TASTE (Better)

MENTHOL TASTE AMOUNT (More} +++ + 4+
MENTHOL TASTE (Better)

AFTERTASTE (More Pleasant) . . -

DRAW (Easier)
+ /- 66% Confidence Level
+4 S 80% Confidence Level
+++ /=== 93%+ Confidence Level

Note: - Chart shows confidence level range in attribute difference between products

66% and .
nonmAnaTe (20915335



CPT Results
CANDIDATE "B" VS. NEWFORT KS
Preference and Atrributes

- NEWPORT XS SMOKERS -

MALES FEMALES
21-35 36+ 21-35 36+

(N=) (130) (6D (123) G

Preference % _{Overall) 43/36 34/38 41/40 31/45

CONFIDENCE LEVEL | L . -

Attributes
OVERALL LIKABILITY (Like)

LIKE V§. OWN BRAND (Like)
SATISFACTION (More)

STRENGTH (Stronger) : . ) +
SMOOTHNESS (Smoother) , ) -
IRRITATION (More) . . +
TOBACCO TASTE AMOQUNT (More) . . . +
TOBACCO TASTE (Better) . . - -
MENTHOL TASTE AMOUNT (More) +++

MENTHOL TASTE (Better) . + -
AFTERTASTE (More Pleasant) . ) -—

DRAW (Easier) . ) -

+ /- 66% Confidence Level
++ /- 80% Confidence Level
++4+ /=== 95%<+ Confidence Level

Note: - Chart shows confidence level range in attribute difference berween products
at 66% and up.

620815336



CPT Results
CANDIDATE "B" VS. NEWFPORT KS
Preference and Anribures

- NEWPORT KS SMOKERS -

TQTAL MALES [FE ES 2135 36+

N=) (365} (191) (17%) (253) (112)
Preference % (Overall 39/29 40/37 38/4] 42/38 33/41
CONFIDENCE LEVEL . . . . +
Auributes

OVERALL LIKABILITY (Like)
LIKE V5. OWN BRAND (Like)

SATISFACTION (More)

STRENGTH (Stronger) : + + . ++
SMOOTHNESS (Smoocther)

TRRITATION {(More) ' + ) . +
TOBACCO TASTE AMOUNT (More)

TOBACCO TASTE (Better)

MENTHOL TASTE AMOUNT {More) +++ ++-+ + +++ +
MENTHOL TASTE (Better) . . -

AFTERTASTE (More Pleasant) . : _ _

DRAW (Easier) . _ -
+ /- 66% Condidence Level
++ e 80% Confidence Level
++4++ /~== 95%+ Confidence Level

Note: - Chart shows confidence level range in attribute difference berween products
at 66% and up.

-15 - £20915337



CANDIDATE
} "B" N
STRENGTH 431 +4++
SMOQTHNESS 383 — — —
IRRITATION 4,10 ++
TOBACCO TASTE
AMOUNT 417 +++
MENTHOL TASTE
AMOUNT 4,04
+ /= 66% Confidence Level
++ /== 80% Confidence Level
+++ /==~ 95%+ Confidence Level

CPT Results
CANDIDATE "B" VS. NEWPORT XS

Suitability

- NEWPORT K5 SMOKERS -

(For each product, relative to 4.00 = "Just Right")

Note: - Staristics are relative to means for each product.

- 16 -

NEWPORT
KS§

425 +4++

381 ———

4£.03

409 ++

3.88 —— -

620915335



CPT Results

CANDIDATE "B" VS. NEWPORT KS

Suitabiliry

- NEWPORT KS SMOKERS -

(For each product, relative to 4.00 = "Just Right")

CANDIDATE

"B"
STRENGTH 433 +++
SMOOTHNESS 3.84 —— -
IRRITATION 412 ++
TOBACCO TASTE
AMOUNT 4.13 ++
MENTHOL TASTE
AMOUNT 415 ++
+ /- 66% Confidence Level
++ - 80% Confidence Level
44+ f—== 03%+ Confidence Level

Note: - Statistics are relative to means for each product

-17 -

MALE

NEWPORT
KS

4.25 +++

380 - —-

4,16 ++

4.13 ++

3.868 — -

20915339



CPT Results :
CANDIDATE "B" ¥§. NEWPQRT K

Sujtability
- NEWPORT KS SMOKERS -

(For each product, relative to 4.00 = "Just Right")

FEMALE
-CANDIDATE - NEWPORT
NBPI KS

STRENGTH 4.29 +++ 426 +++
SMOOQOTHNESS 3,82 = — 383 ———
IRRITATION 4.08 + 3.92
TOBACCO TASTE

AMOUNT 4.22 +++ 4,00
MENTHOL TASTE

AMOUNT 3.93 387 —-

+ /- 66% Confidence Level
Ft S 80% Confidence Level
+++ /=== 95%+ Confidence Level

Note: - Statistics are relative to means for each product.

- 18- 6208315340



CPT Results
CANDIDATE "B" VS. NEWPORT KS

Suitability

- NEWPORT KS SMOKERS -

_ (For each product, relative to £.00 = "Just Right")

21-35
CANDIDATE NEWPORT
__"B" KS
STRENGTH £35 +++ 418 +++
SMOOTHNESS 3,81 ——~ - 385 ———
IRRITATION 4.08 4.00
TOBACCO TASTE
AMOUNT 420 +++ £13 +4+
MENTHOL TASTE .
AMOUNT 415 +++ 3.95

+ /- 66% Confidence Level
++ /== 80% Confidence Level
+++ /——~ 953%+ Confidence Level

Note: - Statistics are relative to means for each product.
620915341
-19 .



CPT Resuits
CANDIDATE "B" VS. NEWPORT KS

Suitabilitv

- NEWPORT KS SMOKERS -

(For each product, relative to 4.00 = "Just Right™")

CANDIDATE
. "B"

STRENGTH 422 +++
SMOOTHNESS 3.86 - -
TRRITATION 4.13 ++
TOBACCO TASTE

AMOUNT 412 +
MENTHOL TASTE

AMOUNT 3.80 — -~

+ S~ 66% Confidence Level

++ /—— 80% Confidence Level
++4 /——— 93%+ Confidence Level

Note: - Statistics are relative to means for each product.

- 20 -

NEWPORT

4.43 +++
372 ——-

4,14 +

3.99

371 -~ - -

H2091534L



CPT Resulis
CANDIDATE "B" V§. NEWPORT KS

Suirability

- NEWPORT KS SMOKERS -

(For each product, relative to 4.00 = "Just Right")

BLACK
CANDIDATE NEWPORT
IiBIr Ks
STRENGTH 425 +++ 424 +++
SMOOTHNESS 3.86 -~ 3.84 - —
IRRITATION 418 +++ 4.07
TOBACCQO TASTE
AMOUNT 4.15 ++ 3.99
MENTHOIL TASTE )
AMOUNT 4.02 ' 3.91 -
+ /- 66% Confidence Level
+4+ /—- 80% Confidence Level
+++ /=== 95%+ Confidence Level

Note: - Statistics are relative to means for each product.

L21- 620915343



CPT Results
CANDIDATE "B" V5. NEWPORT KS
Suitability

- NEWPORT KS SMOKERS -

(For each product, relauve to 4.00 = "Just Right™)

NONBILACK
CANDIDATE NEWEQORT
- ||Blr - . KS .

STRENGTH 438 +4+ 427 +++
SMOOTHNESS 3.79 —— — 3,78 = — —
IRRITATION 4.01 4,02
TOBACCO TASTE

AMOUNT 419 +++ 4.20 +++
MENTHOL TASTE

AMOUNT 4.07 3.85 -~

+ /- 66% Confidence Level
++ /= 80% Confidence Level
+++ /=== 95%+ Confidence Level

Note: - Staustics are relative to means for each product.

22 -

620915344



CPT Results

CANDIDATE "B" VvS. NEWPORT KS

SUMMARY OF LIKES

- NEWPORT KS SMOKERS -

(Base: Total Respondents)

Toral Likes
General Taste/Flavor

Menthol Taste

Amount of Menthol (more, stronger)
Amount of Menthol (less, lighter)
Amount of Menthol (ust right)
Good/Pleasant Menthol Flavor (N/S)

Tobacco Taste Amount (just right)
Tobacco Taste Amount (more, stronger)
Tobacco Taste Arnount (fess, lighter)
Good/Pleasant Tobacco Flavor (N/S)

Fresh Taste

Tastes Similar t0 Most Often Brand
Similar to Most Often Brand (N/S)

Strength - (more, stronger)
Strength - (less, lighter)
Swrength - (just right)
Smoothness

(No) Irritation
Aftertaste

Draw

Burn Rare

Filter

Packing

Satisfaction

Nothing Liked

* Less than 0.3%

-30 -

CANDIDATE
"B"
(365)
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CPT Results
CANDIDATE "B" VS. NEWPORT KS

SUMMARY OF DHSLIKES

- NEWPORT KS SMOXERS -

.31 -

BASES
CANDIDATE

“B"
(Base: Total Respondents) (363)

%
Total Dislikes 59
General Taste/Flavor 29
Menthol Taste i8
Menthol Taste Amount (too much) 6
Menthol Taste Amount (too Httle) -9
Tobacco Taste Amount (w0 much) 5
Tobacco Taste Amount (too little) 5
Stale {nort fresh) Taste 3
Strength 18
Strength (too strong) 10
Strength - (too mild) 7
Smoothness 12
Irritation 4
Aftertaste 10
Draw 3
Burn Rate 11
Filter 4
Packing 1
(Dis)Satisfaction 3
Nothing Disliked 41

NEWPORT
kS
(365)
%
58
31
20

12

5] [TV )

—
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W N DWW 0 O

W
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620415346



CPT Results

CANDNDATE "B" VS, NEWPORT KS

SUMMARY OF REASONS FOR PREFERENCE

- NEWPORT XS SMOKERS -

(Base: Preferrers)

Sirnilarities to Own brand (N/S)
Taste Similar to Own brand

Taste/Flavor

Amount of Menthol (right)
Amount of Menthol (more, stronger)
Amount of Menthol (less, lighter)

Tobacco Taste Amount (right)
Tobacco Taste Amount (more, stronger)
Tobacco Taste Amount (less, lighter)

Good/Pleasant Taste/Flavor (N/S)
Fresh Taste

Aftertaste

Strength

Strength - (strong, stronger)
Strength - (mild, milder)
Draw

Burn Rate

Smoothness

(N©) Irritation

Satisfaction

-32 -

CANDIDATE
"B"
(143)
%

10505
12

76

b~

17

PREFER

NEWPORT
KS
(142)

>>22
17

18

11
21

12

30

10

620915347



CPT Restilts
CANDIDIATE "B" VS, NEWPORT KS

OPEN END SUMMARY

- NEWPORT K$ SMOKERS -

- CANDIDATE
ilBIl
(Base: Total Respondents) (365)
%
Favorable Comments Mentioned Only 40
Unfavorable Comments Mentioned Only 23
Both Favorable and Unfavorable Comments 37

-33.

NEWPORT
XS

(365)
%

42
21

36

C209135334%



